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1. O0mme mojoKeHus

1.1. Hacrosmee Ilonoxenne onpenenser NOpAI0K ydeTa, perucTpaluun, pacCMOTPEHUS
U paspenieHus ooOpamieHuil rpaxkiaaH B [ocymapcTBeHHOM OroJKETHOM 00pa3oBaTeIbHOM
yapexaeHuu 1mkona Ne 469 Beiboprckoro paiiona Cankr-IletepOypra (manee - 'BOY mikomna
No 469), a Takxke KOHTPOJIb 32 UX UCTIOTHEHUEM.

1.2. Perymupyromee peiictBue IlomokeHust pacmnpocTpaHsieTcss Ha oOpaiieHwus,
MOJTydeHHbIE B THChMEHHON WM YCTHOM (opMe Ha nauyHOM mpueme aupekropom ['BOY
mkosnia Ne 469, mo moute, TenedoHy, FMEKTPOHHOM MOYTE M MHBIMU HH(OPMALMOHHBIMU
CUCTEMaMH OOIIETO MOJIb30BaAHUS.

1.3. Paccmotrpenue obOpamenuii rpaxkaad B [ BOY mikona Ne 469 pernmameHTUpyeTcs
CJIeIYIOIIUMH HOPMAaTUBHBIMU IIPABOBBIMU aKTAMMU:

o Koncrurynuen Poccniickont @enepanmei;

e ®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoi
denepanuny;

o O@enepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-03 «O mnopsaake pacCMOTPEHUS
oOparmenuit rpaxkaan Poccuiickoit denepanuny;

o ®ecnepanbHbiM 3akoHOM Poccuiickoit @eneparuu ot 27.07.2006 Ne 149-d3 «O6
uHdopmanuu, HHGOPMAIIMOHHBIX TEXHOJIOTUSX U O 3aIIUTE UHPOpMAITUNY;

o  ®enepanbHbIM 3aKOHOM PO o1 27.07.2006 Ne 152-D3 «O nepcOHANBHBIX JAHHBIXY.

1.4. OcHOBHBIE TEPMUHBI, HCcTIONB3yeMble B [lonoxenuu:

Oo0pamenue rpaxaanuna (nainee — OOpaienue) — HanpasieHHoe BIBOY mikona No
469 wmnaM KOHKPETHOMY JOJDKHOCTHOMY JIMITy, B TNHCbMEHHOW ¢opme miu B (opme
ANIEKTPOHHOTO JOKYMEHTa, NPEJIOKEHUe, 3asBICHUEe WM kKajnoba, a TakkKe YCTHOE
oOpailieHre TpaxxIaHiHA.

IIpensioskeHue — peKOMEHIalMsl TPAKIaHUHA 110 COBEPUICHCTBOBAHUIO ACSATEIbHOCTH
I'bOY mkomna Ne 469.

3asiBiieHMe — Tpockba TrpakJaHWHA O COJACHCTBMM B  peaju3allid  €ro
KOHCTUTYIIMOHHBIX TPaB U CBOOO MM KOHCTUTYIIMOHHBIX IMPaB M CBOOOJ APYTUX JUI, TUOO
COOOIIIEHNE O HAPYIICHUH 3aKOHOB M HWHBIX HOPMATHMBHBIX MPABOBBIX aKTOB, HEJOCTATKAX B
padore I'BOY mxoma Ne 469 u MOKHOCTHBIX Jvll, JUOO KpuTHKa aestenbHocTd ['BOY
mkona Ne 469 v TOJKHOCTHBIX JIULI.

Kanobda — mpockba rpakJjaHMHA O BOCCTAHOBIIGHWW WIIM 3AlIUTE €Tr0 HapYIICHHBIX
npas, cBOOO WM 3aKOHHBIX UHTEPECOB JUOO0 IMpaB, CBOOO MIIM 3aKOHHBIX HHTEPECOB IPYrUX
T

1.5. Cenenust o mecte HaxoxaeHus ['BOY mikoma Ne 469, mouroBom ajapece st
HampaBlIeHUs oOpaileHuid, o TenedOHHBIX HOMEpax M aJpece 3JIEKTPOHHOW MOYTHI JJIs
HarpaBlieHuss oOpaieHuil; uHoOpManuss O JUYHOM TMPUEME TPaKIaH JAUPEKTOPOM
pasMenIarTes Ha WHPOPMAIIMOHHOM CcTeHJe U odunmuanbHoM caiite I'BOY mkona Ne 469 B
UH(OPMAIIMOHHO-TETIEKOMMYHUKAITMOHHOU ceTu «HTepHeT».

1.6. O6partienus rpaxjad MOTYT ObITh HAIPABJICHBI:

e mouroii Poccum mo ampecy: 194362, Cankrt-IlerepOypr, m.Ilapronoso, yi.

Kooneparusnas 1. 27 nut. A

e DJICKTPOHHOM MOYTO# Mo aapecy:469@shko.la
e B IIPUEMHYIO YUPEIKICHUS

1.7. Bce oOpamenus rpaxnad, noctynatouie BI'BOY mkxoma Ne 469 momnexat

00513aTeIbHOMY PACCMOTPEHHUIO.



1.8. Otka3 B mpueMe oOpalleHuil, pacCMOTPEHHE KOTOPBIX BXOIUT B KOMIICTCHIIHIO
I'BOY mkona Ne 469, nenonyctum.

2. [IpaBa rpaxaaH u 00s13aHHOCTH J0JIKHOCTHBIX JINLY
IIPU PACCMOTPEHHUH 00paleHUit

2.1. Ilpu paccmotpennn obparmierus B 'OV mkona Ne 469 rpakjaHiH UMEET MPaBo:
2.1.1. IlpexacraBnaTh OMOJHUTENbHbIE JOKYMEHTHI M MaTepuaibl JuO0 oOpamarbes ¢
pocb00i 00 UX UCTPeOOBAaHUU, B TOM YHCIIE B AIEKTPOHHOU (popMme.

2.1.2. 3HakoMHUTBbCS C JOKYMEHTaMH U MaTepHallaM{, KAaCaloIIMMHCS pPacCMOTPEHHUS
oOpallleHus, eClIM 3TO He 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE UHTEPECHl APYTUX JIMUIl U
€CIM B YKa3aHHBIX JTOKYMEHTAaX W MaTepuaiax HE COJAEpKATCi CBEACHUS, COCTAaBJISIOIIHE
rOCY/IapCTBEHHYIO WM UHYIO OXpaHsAeMyto (eepabHbIM 3aKOHOM TalHY.

2.1.3. Tlomy4aTh MUCHMEHHBIN OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpaIllEHUU BOMPOCOB,
yBEJIOMJICHHE O TIepeajipecaliii MMCbMEHHOT'0 OOpaIleH sl B TOCYIapCTBEHHBIN OpraH, OpraH
MECTHOTO CaMOYIPABJICHUS WM JOJKHOCTHOMY JIMIY, B KOMIETEHIUIO KOTOPBIX BXOIUT
pEIIeHNE MTOCTABICHHBIX B 00palieHUU BOIIPOCOB.

2.1.4. ObpamaTbcsi ¢ kajao0oil Ha TPUHATOE MO OOpAICHHWIO pEelICHUE WM Ha JIeHCTBUE
(Oe3meiicTBHE) B CBSI3M C PACCMOTPEHHMEM OOpallieHdus B aAMUHUCTPATUBHOM U (WIJIH)
cy/1ieOHOM TOPSIIKE B COOTBETCTBHH C 3aKOHOIaTeIhLCcTBOM Poccuiickoit denepannu.

2.1.5. O6pamaThcs ¢ 3asBICHUEM O MPEKPAIICHUH PACCMOTPEHUsT 00paIieHus.

2.2. lomxnoctHbIe muia I'bOY mikona Ne 469:

2.2.1. Oo0ecneunBaloT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPaCCMOTPEHUE
oOpallleHni Tpa)xJaH, B Cllydae HEOOXOJAMMOCTM — C YYacTHEM TIpaK[aH, HalpaBUBLIUX
oOpareHusl.

2.2.2. 3anpammBaioT, B TOM YHUCJIE B 3JEKTPOHHON dopMe, HEOOXOIUMBIE ISl paCCMOTPEHUS
oOpallleHuid JTOKYMEHTbl M MaTepuanbl B JAPYTUX TOCYAApCTBEHHBIX OpraHax, OpraHax
MECTHOT'O CaMOYIIPABJIEHHSI U Y UHBIX JOHKHOCTHBIX JIMI, 32 MCKIIOYEHHEM CYJ0B, OPIaHOB
JIO3HaHUS U OPraHOB IPEIBAPUTEIBHOIO CIEICTBHSL.

2.2.3. IlpuHUMarOT MepHI, HAIIPaBJICHHBIE HA BOCCTAHOBJICHUE WJIM 3aIUTY HAPYLICHHBIX IIPaB,
cBO0OOJ 1 3aKOHHBIX HHTEPECOB I'PaXkK/IaH.

2.2.4. J1afoT TMCbMEHHBIC OTBETHI 110 CYIIECTBY MOCTaBJICHHBIX B 00paIlieHUH BOIIPOCOB.

2.2.5. YBeAOMISIOT TPaXTaHUHA O HATIPABJIICHUH €r0 OOpAIleHUsI Ha PACCMOTPEHHUE B JPYTron
rOCY/apCTBEHHBIN OpraH, OpraH MECTHOI'O CAMOYMPABIIEHUSI UJIM NHOMY JIOJKHOCTHOMY JIUILY
B COOTBETCTBHUHM C UX KOMIIETEHIIUEH.

2.3. Kon¢uaenuuanbHble CBEACHUS, CTABIINE W3BECTHBIMU JOJHDKHOCTHBIM JIMLIAM TpU
paccMOTpeHUM oOOpallleHuid TpakJaH, HE MOryT OBIThb MCIOJIb30BaHbl BO BpEd 3THUM
rpaxkJaHaM, B TOM 4YHUCJE, €CId OHM MOTYT IOBJ€Yb YIIEMJIEHUE YECTH U JIOCTOMHCTBA
rpaX<aaH.

2.4. OCHOBHBIMU TpeOOBAaHUSMHU K KAU€CTBY PACCMOTPEHUS OOpaIlEHUH SBISIOTCS:

e JIOCTOBEPHOCTb MPEIOCTABISIEMON 3asBUTENSIM HHMOpPMAIMK O XOAE PACCMOTPEHHUS
oOparieHus;

e YETKOCTh B M3JI0)KEHUU UH(POPMAIIHH;

e TOJHOTa MHGOPMHUPOBAHUS 3aBUTEIIEH O X0JI€ pACCMOTPEHUS 0OpalICHUS;

e yAOOCTBO W JIOCTYNHOCTh TMOJY4YeHHS HWHPOpMAIMM 3asBUTEISIMU O TMOPSAKE
paccMOTpeHus OOpaleHHA.

2.5. TpeboBanus, y4yuTHIBAIOIINE OCOOCHHOCTH PabOTHI C OOpalICHUSIMH TpakKIaH B
AIIEKTPOHHOU popMme:



o ofecrieueHWe BO3MOXKHOCTH TIOJy4Y€HHUs 3asBUTENIMU HWHMOpMalu o pabore ¢
obpamenusmu Ha caiite [BOY mkona Ne 469;

e o0ecrieueHUE TpU HAINpPaBICHUHU 3asBUTENEM oOpalleHus B (OpME 3IEKTPOHHOIO
JOKYMEHTa MPEeJICTABICHUS 3asBUTENIO SJIEKTPOHHOTO COOOIIEHUS, TTOTBEPKIA0IIEr0
noctyrmienue oopamenus B [ bOY mikomna Ne 469,

3. PaccmoTpeHHe NUCbMEHHBIX 00palleHuil 1 o0palleHnid rpakiaH,
MOCTYNMBIIMX 110 3JIeKTPOHHOI MoYTe

3.1. Ilocrynaromme B I'BOY mkona Ne 469 nucemeHHBIE 00palieHUs] TPUHUMAIOTCS
nupekTopoM 'BOY mikomna Ne 469.

3.2. B nensax obecrnieyenus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpallleHUsIMU
OHH MOJJIEKAT 00513aT€IbHOMY BCKPBITHIO U IPEIBAPUTEIILHOMY IIPOCMOTPY.

3.3. IIpu npueme NMUCbMEHHBIX 0OpaleHUI:

- IPOBEPSIETCS MPABUILHOCTD aJPECHOCTH KOPPECTIOH ICHIINH;

- BCKPBIBAIOTCS] KOHBEPTHI, IPOBEPSIETCS] HATMYME B HUX JOKYMEHTOB;

- MOCTYIHUBIIKE C MUCbMOM JIOKYMEHTBI MOJKAJIBIBAIOTCS MO/ CKPEIKY MOCe TeKCTa MUChMa,
3aTeM IMOIKAIbIBAETCS KOHBEPT.

3.4. OmmboyHo (HE MO ajpecy) MNPUCIAHHBIE NHChMa BO3BPAIAIOTCS HA TOUYTY
HEBCKPBITHIMH.

3.5. IlucbmenHbie oOpalleHuss U oOpaileHus rpaxaad, nocrynusmue B ['BOY mikona
Ne 469, peructpupyrorcs B )KypHalle pETUCTpAIlUU 3asBIICHUN TpaXKIaH B TEUCHHUE TPEX JTHEHN C
MOMEHTA UX MOCTYIUICHHUS.

3.6. IlucemenHble oOpaiieHuss U oOpaieHus: rpaxaad, nocrynusuue B I'BOY mkona
Ne 469 mo »snexTpoHHO# moute, peructpupyrorcs B JKypHase peructpanuu oOpaiieHui
rpaxaas (mpunoxxkenue Ne 2).

3.7. Kypnan peructpanuu OOpallleHUH TpaKJaH BKJIIOYAET B CeOsl CIEAYIOIINE
paszensl:

® DPETUCTPALMOHHBIA HOMED;
JaTa perucTpaluyu 0OpaIieHHS;
BU/I TIEpeIaun 0OpamieHust (IOYTO!, JIIEKTPOHHON MOYTOM U T.11.);
CBEJICHUS O MOBTOPHOCTH U 00 OCYIIECTBICHUU KOHTPOJIS;
(dbaMuIms, UMsl, OTYECTBO 3asIBUTENISA, €r0 aJpec;
aHHOTaIus (KpaTkoe cojiep kaHue oOpaIrieHus);
CPOK MCITOJIHEHUS 0OpalieHus;
pe3omonus (UCIOIHUTENb, COIEPKAHNE ITOPYUEHHUS, aBTOp, AaTa);
OTMETKa 00 MCTIOJIHCHUH OOpaICHHS.
Ecnu oOpaiienue KOMIeKTUBHOE, TO PETUCTPUPYETCS] aBTOP, B aJpec KOTOPOTO MPOCST
HaIpaBUTh OTBET.

3.8. Ha xaxxqoMm oOpamieHHH MpOCTAaBISAETCS JaTa PEerducTpald U PerucTparuoOHHBIN
HOMep.

3.9. AnonumMHbIe oOparienus (oOpaieHue aTuna (rpynmsl Jui) 6e3 ykazanus paMuiny,
MMEHHU, OTYECTBA, aJpeca, JAaTbl, JHWYHOM MOJNUCH) HE TMOJIEKAT PETUCTPALUH H
COOTBETCTBEHHO pPACCMOTPEHHMIO. AHOHHMMHBIE OOpallleHusl, COJAepKalllue CBEICHUS O
TOTOBSIIEMCSI WJIM COBEpPUICHHOM TMPECTYIJIEHUH, HEe3aMEJUIMTENIbHO HaNpaBIISAIOTCS JUIs
IIPOBEPKH B IPABOOXPAHUTEIBHBIE OPTaHBbI.

3.10. Ilpomenmme perucTpanno oOpanieHus rpaxk/laH B 3aBUCUMOCTH OT COJIEP>KAHUS
BOITPOCA B TOT K€ J€Hb HAIPaBIAOTCSA Uil paccmoTpenust nupektopy I'bOY mikona Ne 469.



3.11. OOGpamenus rpaxkaad MO BOMpocaM, HE OTHocsmMMCs K kommereHuun ['BOY
mkosia Ne 469, B reuenue 7 (cemu) THEH CO JTHS UX PErMCTPALlMU NEPECHUIAIOTCS CEKPETAPEM B
COOTBETCTBYIOUIME OpraHU3alMd WJIA COOTBETCTBYIOIEMY JODKHOCTHOMY JIMIy, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIIEHUE TOCTAaBIECHHBIX B OOpallleHud BOMIPOCOB, C
yBeJIOMJICHHEM Tpak/laHWHA, HAIIPABUBIIETO OOpalleHuE.

3.12. OcHoBaHus 151 OTKa3a B pACCMOTPEHUH OOpaIleHUS:

- B MHCbMEHHOM OOpalieHNH, OOpalleHUU MO SJIEKTPOHHOM MoyTe He YyKa3aHbl (pamuiius
rpakJaHWHA, HAIIPABUBIIETO OOpallleHue, Win aJpec, Mo KOTOPOMY JOJDKEH OBITh HAIpaBJICH
OTBET;

- B OOpalleHuu cojepKarcs CBEIECHHS O TOJArOTaBIMBAEMOM, COBEPLIAEMOM WIIU
COBEpPUICHHOM TMPOTHBONPABHOM JESHUHM, a Takke O JIMIEe, €ro IOJAroTaBIMBaIOIIEM,
coBepmiatonieM  wid  coBepmuBmieM.  OOpallleHHe — TOAJEKUT  HAMPABICHUIO B
rOCY/IapCTBEHHBIN OpPraH B COOTBETCTBUHU C €r0 KOMIIETEHIUEH;

- TEKCT MUCbMEHHOT0 00paIIeHus He MOAIAeTCsl TPOUYTCHHUIO;

- TIOTHOMOYHS TIPEJCTABUTENSI 3asBUTENS HE TMOATBEPXKICHBI B MOPAJIKE, YCTAHOBJICHHOM
3aKoHO/IaTebcTBOM Poccuiickoit deneparuu (B ciaydae Moaadu skaioobl).

3.13. OGpaieHue MOKeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYILIECTBY,
€CJIU:

- oOpalleHue Toro e Jiniia (TPYIIIb JIUIT) U TI0 TeM e OCHOBAaHUSM ObLIIO paHee PaCCMOTPEHO
U BO BHOBBH IOCTYNHBIIEM OOpAIllEHUH OTCYTCTBYIOT OCHOBAHMS Ul NEPECMOTpa paHee
MPUHITOTO PEIICHHUS,;

- TI0O BOMpOCaM, COJEpPXKAIIUMCS B OOpalleHHH, MMEETCs] BCTYMNHBIIEE B 3aKOHHYIO CHITY
cyneOHOe pelICHHE;

- oO0pallleHue HampaBJIeHO JHUIIOM, KOTOpOE€ MPHU3HAHO HENEECIOCOOHBIM PELICHHUEM CYJa,
BCTYMHBIINM B 3aKOHHYIO CHITY;

- oOpamieHue IMOJAAHO B UHTEpecax TPEThUX JUI, KOTOPbIE BO3PAXKAIOT MPOTHUB €ro
paccMoOTpeHus (KpomMe HeJeeCOCOOHBIX JIUII);

- oOpalieHue COJAEPKUT HELEH3YPHbIE MO0 OCKOPOUTENbHbIE BBIPAXKEHUS, YIPO3bl KU3HHU,
3I0pPOBBIO U UMYIIECTBY JOJKHOCTHOTO JIMLIA, & TAKXKE YJIEHAM €r0 CEMbH.

3.14. B cay4asx, ykazaHHbIX B IyHKTe 3.12 HacTosimiero pasziena, JIMIO, HalpaBUBIIIEE
oOpailleHre, OIOBEUIaeTCs] O JAHHOM pELIEHUWH C YKa3aHUEeM OJHOM W3 MepeduCIeHHBIX
MPUYKH.

3.15. Ilo mucekMeHHOMY OOpAIEHUI0 B OOPAIEHHUIO, TIOCTYMHUBIIEMY IO AJIEKTPOHHOU
MoYTe, pyKOBOAUTEIEM JOKHO OBITh IPUHATO OJTHO U3 CIEAYIOLIUX PEIICHUH O:

- IPUHATUHU K PACCMOTPEHUIO;

- HApaBJICHUH B APYTUE€ OPraHU3AIUU U YUPEKIACHUS;

- IpUOOILIEHUH K paHee MOCTYIMUBIIEMY O0paIllEHHUIO;

- COOOIEHUH TPakIaHUHY O HEBO3MOKHOCTH PACCMOTPEHUSI €ro 00palleHus;
- COOOILEHUH TPAKIAHUHY O MPEKPAIIEHUH TePEIICKH.

3.16. Hupextop I'BOY mxoma Ne 469 paccmarpuBaeT oOpamieHus TpaxaaH U
ornpezenseT JOHKHOCTHOE JIMIO, U CPOKH MOATOTOBKU OTBETA 3asBUTENIO (TpuiioxkeHue Ne 1).

3.17. JIOMKHOCTHOE JMII0 TOTOBUT OTBET HAa NMHCbMEHHOE OOpalleHuE TpaxkaaH, U
IepelaeT ero CEKpeTapro A NOAIUCH TUPEKTOPOM, PETUCTPALIMM U OTIPABKU HA YKa3aHHBIN
rpaXAaHUHOM MOYTOBBIH aJipec ¢ yBeAOMIIEHUEM, JIN0O (M) Ha aJipec SJIEKTPOHHOMN MOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOpPOHHEE U  OOBEKTHUBHOE
paccMOTpeHue oOpalieHuii B paBHOW CTENEHM HECYT BCE YKa3aHHbIE B PE30JIOIHUH
VICIIOJIHUTEIH.



3.19. Ecniu B mopydeHuH MO OOpaIlEHHIO HECKOJBKO HCIIOJHUTENEH, TO OHHM He
no3jiHee, 4eM 3a S5 (MaTh) JHEH 10 UCTEYEHHUsl CpoKa OTBETa Ha oOpalleHHue, MPEeICTaBISIOT
OTBETCTBEHHOMY HCITOJHUTENIO OTYET JJIsl COCTABJICHUSI OTBETA.

3.20. HcnonHEHHBIMU CUYHUTAIOTCS OOpaleHusi TpaK[aaH, €clid PacCMOTPEHBI BCE
MOCTABJIICHHbIE B HHUX BOMPOCHI, MPHUHATHI HEOOXOJUMBIE MEpbl M aBTOpaM JaHbl
HCUYEPIBIBAIOIINE OTBETHI.

3.21. B cnyuae, ecnu JaHHBIX, YKa3aHHBIX B OOpaIIeHUH, HEIOCTATOYHO JI IPUHATHS
OKOHYATEJIbHOTO PEIIEHUs, 3alpalliBalOTCsl HEOOXOAUMbIE MaTepHalbl IS 3aKIIOYCHHS U
000CHOBAHHOTO MPUHSITUS PEIICHHUS.

3.22. OOpamienus rpaxiaH paccMmaTpuBaiotrcst B Teuenne 30 (TpuauaTu) JHEH co JTHA
UX PETUCTpAlMH, €CIU B PE30JIOIMU HE yKazaH APYroil cpok ucnonHeHus. OOpaiieHus, He
TpeOyIolme OMOJHUTENBHON MPOBEPKM M H3Y4YEHUs, paccMaTpuBaroTcs B TeueHue 10
(mecsitn) aHeidt. OKOHYAHMEM CpPOKa PACCMOTPEHHUs] OOpaIllEHUs] CUUTACTCS JaTa PEIICHHS
BOIpOCa.

3.23. [Ipu HEBO3MOKHOCTH HCTIOJTHEHUS OOpAIlleHUs B CPOKH, YCTAHOBJICHHBIC TYHKTOM
3.22 HacTosIIero pasnena, He00OXOAUMO PEIIUTh BONPOC O MPOJIEHUH CPOKA PaCCMOTPEHHUS.
[IpoanuThk cpok paccMOTpeHHUs OOpaIIeHHs] MOXKET TOJBKO TUPEKTOp, HO HE Oosee 4yem Ha
OJIMH MECSIII.

3.24. Pe3ynbpTaThl pacCCMOTPEHHS OOpaIleHUsI COOOIIAIOTCS €T0 aBTOpY.

3.25. AcnionHuTeNnb U JULO, TOANUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJIHOTY,
COJIep’KaHUe, SICHOCTh M YETKOCTh H3JIOKEHHUSI CYTH OTBETa, JOCTOBEPHOCTh CCHUIKM Ha
HOpPMAaTHBHBIE TIPABOBBIC AKTHI.

3.26. OtBeTHI Ha OOparieHus rpaxkaan noanuceiBaet Aupekrop 'bOY mikoma Ne 469.

3.27. Ilpu paccmoTpeHuun OOpallleHusT HE JOMYCKAaeTCs pas3IJiallieHHuEe CBEACHUMH,
CoJleprKaluXcsi B 00pallleHnH, a TaKkKe CBEACHHM, KaCalolUXCsl YaCTHON JKU3HH TPa)KJIaHUHA,
6e3 ero cormacus. MuHpopmamuss 0 TMEPCOHAIBHBIX JAHHBIX 3asBUTENICH XpaHUTCA U
oOpabaTeiBaeTCs C coOMIOfeHUEM TpeOOBaHMM POCCHIICKOTO  3aKOHOJATENhCTBA O
MEPCOHAIBHBIX JaHHBIX.

3.28. He sBisieTcst pasrialieHHeM CBEACHHM, cOepKalmxcs B oOpalieHuu, Mpu
HaIpaBJIEHUH THUCBMEHHOTO oOpalieHus B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTPABJICHUS WU JOHKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT PEIICHHE
MOCTABJICHHBIX B 0OpaIieHUH BOIIPOCOB.

3.29. Ilepen mnepenadeil OTBETOB 3asBUTENISIM Ha OTIPABKY CEKPETapb MPOBEPSET
HaJau4yue TOAMUCEH, COOTBETCTBHE W HAJIMYME TNPWIOKEHUW, YKa3aHHBIX B OTBETE,
MPABWJIBHOCTh HAINMCAHUSI WHJEKCAa MOYTOBOTO OTIEICHHUS, aapeca, (paMuiiiu U WHUIMAIOB
KOPPECTIOHIEHTA U UCXOSIIEr0 HOMEpa MUChMA.

3.30. OdopmieHHble HaIeKAIIMM 00pa3oM OTBETHI OTHPABISIOTCS  aapecaraM
MTOYTOBBIM OTIIPABICHUEM.

3.31. O6pamenus rpaxaan MoryT nocrynate B ['BOY mkona Ne 469 B snexTpoHHOM
BUJIE, KaK IO SJIEKTPOHHON MOUTE, TAK M Yyepe3 pa3aesl oPUIIHaIbHOTO caiTa.

3.32. ObpanieHusi, NOCTYNUBIINE Ha OQUIIMAIBHBIN 3JeKTpoHHbIN agpec ['BOY mikona
Ne 469, noctynarot qupexTopy.

3.33. [lupekTop paccMaTpuBaeT 3JCKTPOHHBIE OOpalleHUs TPKIaH U ONpeelseT
JOJDKHOCTHOE JIUIIO, CPOKHU TTOJATOTOBKH OTBETA 3aSIBUTEIIO.

3.34. OTBeTCTBEHHBIC JIMIIa TOTOBAT OTBET B BHIAE OOpPATHOTO COOOIICHHS,
COTJIACOBBIBAIOT C IUPEKTOPOM .

3.35. Jlo/pKHOCTHBIE JIWIIA, YKa3aHHbIC B MPUIIoKeHUU No 1, HeCyT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTh UH(POPMAIINH, COJIEPKAIICICS B 0OpaTHOM COOOIIICHUH.



3.36. OtBeT B BHJE OOpaTHOTO COOOIIEHHS HAIPABIACTCS CEKpPETapeM II0 aJpecy
AJIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOparieHnu B TeueHue 30 JHei ¢ MOMEHTA MOTydeHUSI.

4. JINYHBIA pHEM IpasKiaH

4.1. JInunbiii ipuem rpaxaan B 'BOY mikona Ne 469 ocymiecTBisieTcss TMPEKTOPOM B
COOTBETCTBUU C TpaUKOM IpHeMa rpak/IaH.

4.2. B cnyuyae oOpaimieHHsl rpakJlaHWHa K TUPEKTOPY MO CPOYHOMY C TOYKH 3PEHHS
rpakJaHMHA BOIPOCY, NMPUEM JAHHOIO TpakJIaHWHA OCYIIECTBISAETCS B OypKaiiliee Bpems
HE3aBHCHUMO OT rpaduka mprema.

4.3. Ilpu nuuHOM TIpHEeMe TPaKJaHUH MPEAbSIBISET JOKYMEHT, YAOCTOBEPSIONINIA €ro
JUYHOCTD.

4.4. Bo BpeMst TMYHOTO MpUeMa rpakJIaHuH JIeJaeT YCTHOE 3asBJICHUE MO0 OCTaBISET
MUCEMEHHOE OO0pallleHue 1O CYIIEeCTBY 3aJaBaéMbIX UM BONPOCOB, B TOM YHCIE B IEIAX
NPUHATHS MEp MO BOCCTAHOBJIEHUIO WIM 3aIUTE €r0 WM TPEThUX JIMI] HAPYLUIEHHBIX IpaB,
CBO0OO/T ¥ 3aKOHHBIX UHTEPECOB.

4.5. ConepxkaHue yCTHOTO oOpaiieHus 3aHocuTcs B JKypHan ydeTa mpuema rpakjiaH
(npunoxenue Ne 3). B cnyuae ecnu H3J0XKEHHBIE B YCTHOM oOOpaiieHuu (akTel u
00CTOSITENIbCTBA SBJSIOTCA OYEBUIHBIMU U HE TPEOYIOT TOMOJIHUTEIBHON MPOBEPKHU, OTBET HA
oOpailieHre MOeT OBbITh JJaH YCTHO B XOJI€ JIMYHOTO Mpuema. B ocTaipHBIX ciiydasx naercs
MUCBMEHHBIM OTBET MO CYHIECTBY IIOCTABJICHHBIX B YCTHOM OOpallleHUH TpaKIaHHHA
BOIIPOCOB.

4.6. Ecnm B XO0ae JWYHOTO TpHEMa BBISICHACTCS, YTO pEIICHHE TOJHUMAEMBIX
TpaXXIaHMHOM BONPOCOB He BXoAWT B kommereHnuio ['BOY mkoma No 469, rpaxmanuny
pa3bsACHAETCS, Ky/Ia U B KAKOM MOPSAKE €My CIeAyeT OOpaTUThCS.

4.7. B xo1e ATMYHOrO npremMa rpakxJlaHiHy MOXKET ObITh OTKa3aHO B PAaCCMOTPEHHUU €ro
oOpaillieHus, eciu eMy paHee ObUT JJaH OTBET MO CYIIECTBY MOCTaBIEHHBIX B OOpaIlleHUU
BOIIPOCOB.

4.8. VYcrHple oOpauieHusi TrpaxJaH, NPUHATbIE 1O TenedoHy, B IKypHaJIe He
PETUCTPUPYIOTCH.

5. Pe3yJbTaThl paccCMOTpeHHUs 00pPallleHNi TPaKIaH

5.1. KoHeuHbIMH pe3ybTaTaMu MPEAOCTABICHUS PACCMOTPEHUSI OOpaIIEHUS SIBIISIOTCS:
- OTBET Ha BCE IMOCTaBJCHHBbIC B OOpaiieHuu (YCTHOM, B MHChbMEHHOU (opme winu B dopme
AIIEKTPOHHOTO JOKYMEHTA) BOIMPOCHI WM YBEAOMIICHHWE O IEpeagpecoBaHUM OOpamieHus B
COOTBETCTBYIONIYIO OPTaHU3allMI0 WJIM OPTaH, B KOMIIETECHIIUIO KOTOPOTO BXOJUT PEIICHUE
MOCTABJICHHBIX B 0OpaIlleHU! BOIIPOCOB;
- OTKa3 B paccMOTpeHHH oOpamieHus (yCTHOro, B MHChbMEHHOW ¢opMe wiu B ¢dopme
AJIEKTPOHHOTO JIOKYMEHTA) C U3JI0KCHUEM MPUYHMH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHs] OOpallleHHs] 3aBEpLIACTCS MyTEM HAMpaBJICHUS OTBETa
WIM OTKa3a IO CYIIECTBY OOpaIleHUsl 3asBUTENS W TOJYYCHUS TPAKIAHUHOM pE3yibTara
paccMOTpeHUsl OOpalleH:uss B MUCbMEHHOW MM YCTHOW (popme win B GopMe DIIEKTPOHHOTO
JTIOKYMEHTA.

6. Anau3 oOpamenuii rpaxaa, nocrynupmux B 'BOY mxkosna Ne 469



6.1. Jupexktop I'BOY mkoma Ne 469 cucreMatuueckud aHAIM3UPYET OOpAIICHHS
rpaXkaaH, COJEp)Kaluecss B HUX NPAKTUYECKUE 3aMEYaHus C LEJIbI0 CBOEBPEMEHHOIO
BBISIBJIICHUS U YCTPAHEHUS MPUUYWH, TOPOXKIAIONIUX HAPYIIICHHUE MPAB U OXPAHSIEMbIX 3aKOHOM
MHTEPECOB I'pak[aH, 00001IaeT MPeaoKEeHUs, IPUHUMAET MEPHI M0 CHUKCHUIO KOJIUYECTBA
&Kay00, YMEHBIICHUIO TTOBTOPHBIX 00OpaIlEHUH.

6.2. ExxeronHo, mo pesyiapTaTaM pabOThl C OOpalieHHsIMU TpaxkjaaH, (hopMHpyeTCs
OTYET ¢ Pa30MBKON Ha MUCbMEHHbBIE W YCTHBIE OOpallleHus, 0 BUJIaM U THUIIaM OOpalieHuil u
NpeacTaBiseT ero Ha yreepxkaeHue qupektopyl BOY mikona Ne 469.

7. @opMupoBaHMe eI 0 00pALEeHUSIM IPAKIAH

7.1. OOpaieHusi TpaxkaaH, KOMUM OTBETOB HAa HUX U JIOKYMEHTHI, CBS3aHHBIE C HX
paccMoTpeHueM (pazperieHueM), GopMHUPYIOTCS B Jea.

7.2. Jlena, hopmupyemsie 1Mo odpaieHusm rpaxaan Xxpansatcs B [ bOY mkoma Ne 469.

7.3. 1o ucTeueHnH YCTAHOBJIEHHBIX CPOKOB XPAHEHHUS JieJla MOAJIEKAT YHUUTOKEHHUIO.

7.4. OTBETCTBEHHOCTbh 32 COXPAHHOCTbh U KOMIUIEKTHOCTh IOKYMEHTOB IO 00palleHusIM
rpaxkaaH Bosnaraercsa Ha nupekropa ['bOY mkoma Ne 469.



Ipuio:xxkenne Ne 1

INEPEYEHb
JIM1, OTBETCTBEHHBIX 32 PACCMOTPEeHHe 00palleHHil IPa)IaH, NOCTYNHBIIMX B
I'BOY mkoJia Ne 469
NoeNe HanpagieHue 1esTeJbHOCTH, K KOTOPOMY OTBeTCTBEHHBIH 32 paccMOTpeHuUe
n/n OTHOCUTCS o0palieHue oOpaleHuii rpaxkaaH
HaumenoBanue o0pa3oBaTesbHON OpraHn3alui,
1 MECTO HaXOXACHUs, Tee(oH, aapec canTa, Hupektop 'BOY mikona Ne 469
aJIpEC IEKTPOHHOM MOYTHI, PEKBU3UTHI
2 3akoHOJIaTeNIbHbIe U HOpMAaTUBHBIEC JOKYMEHTBI | Jupextop 'BOY mikosa Ne 469
[legarornyeckas A€ITEILHOCTD: IEPEBO
3 A A PEBOTL, Hupekrop 'BOY mkomna Ne 469
BOCCTAHOBJIEHHE U OTYUCIIEHNE 00yUYaIOIIUXCsl
4 [Ipuem rpaxaan B 'BOY mkona Ne 469 Hupexrop 'BOY mkona Ne 469
5 Oxpana Tpyna Hupexrop 'BOY mkona Ne 469
6 OO6partenust Mo KaJpoBbIM BOIPOCaM Hupexrop 'BOY mkona Ne 469
7 ®uUHaHCOBBIE BOMPOCHI Hupexrop 'BOY mkona Ne 469
8 YcneBaeMocTh 00y4aromuxcst 3amectuTens qupekTopa no YBP
Brinonnenue tpeboBaHMii BHyTPEHHETO
9 b ytp 3amecTtuTens aupekrop no BP
pacropsiKa IKOJIbI
10 | TexHmyeckoe obecreueHue yaeOHOTOo mpomecca | 3aMecTuTenb qupekropa mo AXY
11 | be3omacHocTh yueOHOrO Mporecca 3aMecTuTeNnb JUPEKTopa 1Mo 6e30MacHOCTH
3amectuTens qupekTopa no YBP
12 | HomomHuTenbHOE 0Opa3oBaHue D P
PykoBogutens OO/
13 | OGecneyeHHOCTh yueOHOM IUTEpATypOr 3aBenyrouuii 6MOIMOTEKON
OO6parenust Mo coOIII0ICHNIO 3aKOHHBIX MTPaB
14 patll s P [Ipencenatens npodroma
paOOTHUKOB ILIKOJIBI
15 | BHeypouHas AesTeNbHOCTD Kitaccuble pykoBoautenu




IIpunoxenne Ne 2

Kypunan
perucrpauuu oopamenui rpaxaan B 'bOY mkoJa Ne 469

Hara perucrpauuu Hara OT Koro Bxonsmmit Kpatkoe Komy Otmetka 00

oOpareHus MOJTy4YEHUs cojiepKaHue HaIlpaBJICHO HCIIOJIHCHUU
Ne JlaTa



Kypunaua npuéma rpaxkaan
B 'BOY mkoJie Ne469 Boidoprckoro paiiona
Cankr-IlerepOypra

IIpuiaoxenne Ne 3

Aarta
npuéma

Bpemsa
npuéma

®UNO0 rpaxkpgaHuHa

KOoHTaKTHble
AadHHble

rpaxXgaaHunHa

Kpatkoe
copep:KaHue
obpaweHus
rpaXkpgaHuHa

OTtmeTtKa o
npueme
(noanucb
rpa*kgaHuHa)

MpumeyaHue

®UO nuua,
npoBoAuBLUEro
npuem
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